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1. What are your priorities in terms of reporting repairs 

and making appointments for repairs work? (tick the 3 

options that are most important to you) 
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2. What are your priorities in terms of the quality of repairs work 

and how that work is undertaken and completed? (tick the 3 

options that are most important to you) 
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3. On a scale of 1 to 10 (where 10 is very important and 1 is not 

important at all) how important is it for you that your landlord 

enables tenants to use digital technology as part of their 

repairs service, both now and in the future? 

For example, having the ability to report repairs online/ 

through an app and to track the progress of that work. 
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